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FNo.27-34720104- U) S&S
Government of India
Ministry of Human Resource Development
Deparunent of Higher Education
(S&S Section)

Room No.123-C. Shastri Bhawan
New Delhi. 13" August, 2015

NOTICE INVITING TENDERS

v

Subject:- Procurement of Software for use in the Copyright Office of MHRD - reg.

The Ministry of Human Resource Development intends to invite rates, in single bid
format from eligible and reputed firms having experience in supply & installation of Software
for use in the MHRD., for supply of Software: Database - MS Sgl Server 2010 and
Development Environment - Latest version of Visual Studio for use in the Copyright Office
of the Ministry.  Interested and financially sound suppliers are requested to quote their
unconditional rates in the prescribed proforma. The tender document can be downloaded
from the websife hitpi//eprocure 5oy in/eprocurs/app.

2. The last date of receipt of quotation is by 11.00 A.M. on 4.9.2015. The Technical
and Financial bid (BOQ). in prescribed tormat and nthu required document as per tender
notice should be submitted on CPP portal website i.e. by : ovan/oppn. Bidders are
requested to furnish/ uplodd scanned copies of all documents in )df format. EMD of Rs.
30.000/-(Rupees Thirty Thousand Only) drawn in favour of “Pay & Account Officer
(Education), Ministry of Higher Education, Minisry of I"hm'u‘m Resource Development,
Shastri Bhawan. New Delhi- 110001 must be submitted to the Section Officer, S&S-1 Section,
Room No. 123-C. Shastri Bhawan, New Delhi on or bcfm‘c fast date/time of bid submission
without which the quotations will not be considered. The scanned copy of EMD should also
be uploaded with other documents.  The successful bldd:r will be required to provide a
Performance Sceurity Depaosit of 10% of the contractual value, belore final award of the
contract. The technical & financial bids will be opened on 4.9.2015 at 11.30 A.M.

3. Bidders may also contact toll free No. 18002337315 of Central Public Procurement
portal for obtaining guidance to {ill online tender.
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ANNEXURE ~ 1

SCOPE OF WORK AND TERMS & CONDITIONS

The approximate number of software ttems and their specification proposed to be procured
are indicated below:-

Description of items to be supplied Quantity

Software: Database - MS '\fqui Server 2010 ' 01

Development Lnvironment  Latest version ol Visual Studio 01

6.

-

9.

ACCEPTANCE OF TERMS AND CONDITIONS

The supplier must agree 1o abide by the above set forth erms and conditions in the
preseribed Protorma as ar Annexure - 11 and submit the Technical Bid in the technical
Bid Proforma at Annexure — . The required documents in the Technical Bid must
be uploaded on the CPP Portal. Bid of any tirm disclosing its financial bid except in
the BOQ Proforma will be summarily rejected.

PENALTY CLAUSE

The successtul bidder. (L-1) firm has to supply the ttens, within a period of 15 days
from the award of the supply order. failing which a penalty of 1% ot the contract
value per dayv for delav of each day. would be deducted from the final bill.
JURISDICTION & APPLICABLE LAW

The Laws of India shall govern the Contract. All disputes shall be decided within
Jurisdiction of Hon'ble Dethi High Cowrt.

The EMD ol the unsuccessful tenderers will be released after finalization of the
contract and EMD of successful enderer will be released on receipt of Performance
Security Deposit.

The EMD shall stand forfeited 1t a bidder withdraws or amends the bidAender, or in
case successiul bidder fails (o sign or accept the contract within the stipulated period.
No terest will be payvable on this wnount. The EMD shall also stand forfeited in the
event of premature withdrawal of the tender(sy by any of the tenderers.

The tirm should furnish security mouney equivalent 1o 10% of contraciual value in
the form of Fixed Deposit Receipt/Bank Dratt/Banker™s cheque/Bank Guarantee in
favour of “Pay & Account Officer (Educationi, MHRD New Delhi within 7 days from
the date of award of the contract which will be returned afier satistactory completion
of the contract. The sceurity money should remmain valid for a period of three months.

If the work is found unsatisfactory or. if firm dishonor the contract, the security
money may be forfeited and the job may be entrusted to another firm without
giving any notice to the contractor. In this regard the decision of the Miuistry of
Human Resource Development will be final and binding on the contractor.

No advance payment will be made 1 any case and TDS will be deducted as per rules,



10. The tender application without complete  documents/information  shall not be
considered.

it The firm will be entirely vesponsible for any loss caused to Government or to any
other Government property as result of negligence or carclessness of firm. The firm
should make good the financial or any other osses caused to /suftered by the
Government on this account. In case of the Security deposit falls short or found 10 be
insutficient to meet/adjust the loss thus incurred by the Ministry, the balance, as may
be necessary, shall be recovered from the contractual charges due to the firm. The
decision of the Ministry in the context shall be tinal and binding on the contractor.

2. The contract Awardee firm bas to ensure that it fultills all the requirements as per tax
laws and other laws applicable to his firm/business. Ministry of Human Resource
Development will not be lable for any violation of any laws/rules & regulations on
the contractor and his firm.
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A Nl FAR
{Sanjeev-Shrivastva)
Under Sceretary to Govt.of India

Tel No. 23073109,
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Annexure-I1

ELJIGIBLEITY CRITERIA

Firms having minimum experience, of 3 vears in the relevant field. e, in
supplving and installation of iterns in the Government Ministries / Departments /
Government  or  Semi-govermment  organizations, including  Public  Sector
Undertakings. and having the requisite competence /7 capacity to do /7 handle the
jobs relating to the  supply of software items efficientdy und effectively are
eligible to participate in the tender process.

The firm must have annual turnover of Rs.05 lakhs per annum during each vear of
the last 3 financial years. Le. 2002-13. 2013-14 & 2014-15. Documents in support
of turnover (CA certificaies of the relevant vears) must be uploaded with the
tender.

Uhe firms participating i the tender must have PAN NoJ/VAT Registration
ertificate. The documentary proot of PAN No. registration certificate. VAT No. is
to be uploaded with the Technical Bid.

The firm should submit EMD worth 30,000/-{Rupee Thirty Thousand Only) in
the form of Fixed Deposit Receipt/Bank Draft/Banker’s Cheque/Bank Guarantee
drawn in favour of “Pay & Account Officer(bducation), Department of Higher
Education, Ministry of Human Resource Development, Shastri Bhawan, New
Dethi-110001 o Section Ofticer (S&S-1) on or before last date/time of bid
submission.

The participating firms arc required to upload the required documents in the
Annexure - H for consideration and evaluation of their technical bids.

The financial bids are (o be uploaded only in the BOQ in the CPP Portal.
The rates quoted against cach item in the BOQ will be excluding taxes, which will
be paid as per rules.

It is cautioned that any firm which discloses its Rates in the technical bid will
be summarily rejecied.
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PROFORMA FOR TECHNICAL BID

Qualifying Bid Documents

Annexure-IT1

{Copies of all documents are required to be uploaded in the Technical Bid on the CPP Portal)

Tender No. 27-34/2014-CO-S&S

Note: The documents to be uploaded shouald be legible. In case the uploaded documents
are not readable, the tender cannot be examined and the Technical Bids ean be rejected,
thereby rejecting the Tender of that firm.

Thousand Onlyy in the form of Fixed Deposit Receipt/Bank
Drafi/Banker’s Chegue/Bank Guarantee  drawn in favour of
“Pay & Account OfficertBEducation). Department of Higher
Fducation, Ministry  of Human Development.
Shastri Bhawan, New Delhi-110001.

Resource

Declaration

S Details Documents to be
_Ne. i - A uploaded

! Firms having minimum experience. of 3 vears in the relevant | 1. 3 years Experience
field. if.e. in installation and supplving of software in the Certiticate /Award
Government Ministries / Departments / Government or Semi- letter of works during
government  organizations.  including  Public  Sector 2012 - 15,

. Undertakings.

2 The firm must have annual turnover of Rs. 05 lakhs per | 2. CA certificate
annum during cach vyear of the last 3 financial years. i.e. certifving Annual Turn
2012-13. 20153-14 & 2014-153.  Documents in support of Over tor 2012-13,
turnover must be uploaded with the tender. 2013-14 and 2014-15

3. The firms participating in the tender must have PAN 3. Copy of VAT No.
No/VAT Registration certificate. The documentary proot of - 4. Copy of PAN No
PAN No. registration certificate. VAT No. s to be uploaded
with the Technical Bid.

4 | The fim should submit EMD worth 30.000/-(Rupee Thirty | 5. Scanned Copy of

MDD of Rs.30.000/-

I hereby certity that the information furnished above is full and correct to the best of
my knowledge. | understand that in case any deviation in the above statement at any stage, |
the company will be blacklisted and will not have any dealing with the MHRD in future.

{(Name & Signature of authorized signatory with stamp)
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ANNEXURL 1V

Instructions of Online Bid submission

instructions to the Bidders to submit the bids ovline through the Central Public Procurement Portal for
e Procurement at By oproglis. oy i D prosur ap

1)

2

9)
1))
H

JOR

13)

1)

1531

i6)

Possession of valid Digital Signature Certiticate (DSCy and enrollement/registration of the

contractors‘bidders on the e-Procurement/e-tender portal is a prevequisite for e-tendering.

Bidder should do the enrollment in the e-Procurement site using the “Online Bidder

Enroliment’ option available on the home page. Portal erpoliment is generally free of charge.
enrollment/repistration. the bidders should provide the correct/true information

ng wvalid email ko AR the correspondence shall be made directly with the

contractor/bidders through email id provided.

Bidder need 1o login to the siie through thelr user 107 password chosen during

enroflmentyegistration.

Then the Digital Signature Certificate (Class 1 or Class 11 Certificate with signing key

usage) issued by SIFY/TCS/aCode/eMudra or any Certifying Authority recognized by CC

India on eToken/SmartCard, should be registered.

The DSC that is registered only should be used by the bidder and should ensure safety of the

same.

Contractor'Bidder may go thwough the tenders published on the site and download the

required tender documentssschedules for the tenders he/she is interested.

Atter dowi 'iuzxdmu S getiing the tender documentrschedules. the Bidder should go through the

contact details. Bidder should take into account the corrigendum published before submitting

the bids (‘mhnc.

If there are any clarifications. this may be obtained ontine through the tender site. or through

the contact details.  Bidder should take into account the corrigendum published before

submitting the bids online.

Bidder then logs in to the site through the secured log in by giving the user id/ password

chosen during enrolment/registration and then by giving the password of e-Token/Smartcard

to access D50,

Bidder sciects the tender which hesshe is mterested in by using the scarch option & then

moves it to the "any tenders” foider.

mm my tender folder. he selects the wonder o view alt the detalis indicaed,

i con \tremui that the bidder has read all the terms and conditions before submitting their
ofter. Bidder should go through the tender schedules caretully and upload the documents as
asked; otherwise, the bid wiil be rejecied.

Bidder. in advance, should get ready the bid documents 10 be submitted as indicated in the
tender docurnents/sehedule and generally. hcy can be in POFNIsayaripg/dwl formats, I
there is more than one docurment, they can be clubbed together and can be provided in the
requested formar, Bidders Bid documents may be scanned with 100 dpi with black and white
option. 1t is advisable that euch document to be uploaded ium(;i, online for the tenders
should be less than 2 MB. I any decument is more than 2MIB. it can be reduced through rar
and the same can be uploaded, 1f permitted. However, of the ﬁ!u size is less than | MB the
transaction uploading time will be very fast,
I there are any clarifications. this may be obtained through the site, or during the pre-bid
meeting ifany. Bidder should take into account the corrigendum published from time (o time
hefore submitting the ohline bids.

he Bidders can update well in advance. the documents such as cortificates. annuoal repont
details ete., under My Space option and these can be selecred as per render requirements and
then send along with bid documents dm'mg bid submission.  This will facilitate the bid
submission process fasier by reducing uploadtime of b "dx‘
Bidder should submil the Tender Fee’EMD as specified in the render. The original should be
posted:couriered/given i person to the Tender Irm ting »\u!;mm}; within the bid submission
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due date & time for the tender or as indicated in the tender. Scanned copy of the instrument
should be uploaded as part of the offer.

} While submitting the bids onhine. the bidder reads the rerms & conditions and accepts the
same to proceed further to submat the bid packets.

18) The biddf“f has to select the payment option as offline o pay the Tender FER/EMD as
applicable and enter details of the insiruments

19y The details of the DD/ any other accepted ll|\li ument. physically sent, should tally with the
details available in the scanned copy and the data entered during bid submission time.
Otherwise subimitted bid will not be acceptable or lable for rejection.

200 The bidder has to digitally sign and upload the required bid documents one by one as
indicated.  Bidders to note that the very act of using DSC for downloading the bids and
uploading their offers shall be dewmed to be a confirmation that they have read all sections
and pages of the bid document including General conditions of contract without any
exception and have understood the entire document and are clear about the requirements of
the tender requiraments,

The bidder bas to upload the relevam files required as indicated 1 the cover content. In case

of any irrelevant files, the bid will be g

1f the price bid tormat is provided in a spread sheet file like BoQ) xuxxads, the rates oftered

should be entered in the allotted space only and uploaded after filling the relevant columns,

Phe Priced-bid:BOQ tempiate must not be modified - replaced by the bidder; else the bid

submitted is i able to be rejected for this tender.

The bidders are reguested to submit the bids through online e-tendering system o the Tender

Inviting Authority (TEAY well before the bid submission end date & time (as per Server

Swstem Clocks The TIA will not be held responsible for any sort of delay or the difficulties

faced during the subsmission of bid online by the !micm\ at the eleventh hour,

24y After the bid submission (ie after Clicking ~“Freeze Bid Submission™ in the portal), the
acknowledgement number. given by the “;.\,mn should be printed by the bidder and kept as a
record of evidence for online submission of bid tfor the particular tender and will also act as an

eniry pasy Lo participate in the bid opening date.

25 hc time setungs fixed in the server side & displaved at the top of the tender site. will be
valid for all actions of requesting. bid submission. bid opening ete.. in the etender system.
The bidders should tollow this Hm; during bid submission.

26y All the data being entered by the bidders would be encrvpted using PRI encryption techniques
w ensure the secrecy of the data, The data entered will not viewable by anauthorized persons
during bid submission & not be viewabie by uny one unul the time of bid opening.

27y Any bid document that is uplne»xdud 1o the server is subjected 10 synunetric encryption using a

i

svstermn generated symmetie kev, Further this key §s subjected 1o asymmetric encryption
asing buvers'bid openers’ \uhlu kevs, Overalll the uploaded render documents become
readable nni affer the render opening by the awrhorized bid opencrs.,

28y the confidentiality u%‘ the bids is maintained since the secured Socket Layer 128 bit
eneryplion lLCh nology s used. Data storage encryption of seusitive fields is done.

29y The bidder should logout of the tendering svstem using the normal fogeut option available at
the top right hund cerner and not by selecung the (X exist option iy the browser.

30y For any queries regardimy e-tende pr . the bidders are requested 1o contact as
provided in the tender document. Parallely for anv further queries. the bidders arve asked to
contact over phone:-800-233-75315 or send @ mail overto - opp o

-y




ANNEXURE Vo

TENDER ACCEPTANCE LETTER
(1o be given on Company Letter Head)

Date

The Under Secretary to the Government of ndia
S&S Section

Ministry of Human Resource Development
Department of Higher Education

Room N, 123-C

Shastri Bhawan

New Delhi.

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference Not No.27.3472014-C0- S&S

Name of Tender- Procurement of Software for usc in the Copyright Office of MHRD

reg.
Dear Sir,
b, FWe have downloaded / obtained the tender documentis) for the above mentioned

Tender’Work™ for the web site(s) namelhy: Procurement of Software for use in the
Copyright Office of MHRD as per your advertisoment. given in the above mentioned
website(s).

2. FWe hereby certify that Fwe have read the entire terms and conditions of the tender
documents from Page No. o {including all documents hike annneaure(s),

schedule(s). ete..y which form part of the contract agreement and we shall abide hereby by
the terms 7/ conditions /clauses contained thercin.

3. The corrigendum(s) issued trom time 1o tme by vour Ministry/organisation too have
all been taken into consideration, while submitting thic acceptance letter.

4. 'We hereby unconditionally accept the tender conditions of abhove mentioned tender
documenus) 7 corrigendumisy in its totally 7 entirely,

5. In case anyv  provisions o this  tender  are  found  wviolated.  then  vour
Ministry/organisation shall without prejudice o any other right or remedy be at liberty (©
reject this tender/bid including the forfeiture of the full said earnest money deposit absolutely.

Yours faithfully.
(Siwenature of the Bidder, with Official Seab

g
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BOO PROFORMA

ltem Details

»
R 4

Software: Database - MS Sqgl Server 2010

Development Environment - Latest

version ot Visual Studio

QUANTITY

Rate in Rs.

|

I
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