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l- ."-u).2/-YL20 l -f-<..1.)-S&S 
Guvernrnenl ,lf India 

Vlinistry of Human Resource Development 
Department uf Higher Education 

tS&S '>cction) 

Room Y\o.l 73-C. Shastri Hhawan 
New Delhi. I i\ ugust, 2015 

:\"OTIC£ INVITING TENDEHS 

Sub,jcct:- Procurement of Software for usc in the Copyright Office of MHRD- reg. 

The Ministry of llufnan Re:,ourcc Development intends to invite rates, in single hid 
fcmnat li·om eligible and reputed firms having experience in supply & Installation of Software 
f(x use in the Ml·IRD. {(,r -;upply of Sollware: Databa-,c MS Sql Server 2010 and 
Developmt·nt Environment l.ate:-;t versk>n of Visual Swdiu f(Jr use in the Copyright Office 
or the Ministry. !ntcrc'>tcd and linanciall; Slltmd supplier-:: arc requested to quote their 
unconditional rate"' in the prescribed prof(mna. The tender documem can be downloaded 
from the wchc;ite ·q)nJ(';;re.::o\ 

2. The last date ,:>f rcccirt of quotation is 11.00 A.M. on 4.9.201S. The ·r cclmieal 
and Financial bid (BOQ). i!l pt-c-~crihed ti.>rmm and other required dt>curnent a<> per tender 
notice should be :;ubmittcd on CPP portal web:-,itc i,c. /t i'FD· Bidders arc 
requested tn furnishiupload scanned copic~ ut" all document:-, in pdf. l(mnat. EMD of Rs. 
30J}00/-(Rupees Thirty I housand Only) drawn m l~tvour of ··Pa; & Acc()Unt Officer 
(hlucation), :V1inistr; of Higher f·.ducatinn, Mini~try of Human Resource Development, 
Shastri Bhawan. Nc\\ Delhi II 000 I must be submitted to the Section Ofliccr, ~&S-1 Section. 
RC>om l\l). 123-C Shastri Bh<man. '\cw Delhi on or hd()rc last date. time ,,r bid submission 
\\ithout which the quotations. will not b'~ con.:,iden.~d. lhe scanned copy of FMD should also 
be uploaded with other documcnh. The '>ucces~,ftJI bidder vvill be required to provide a 
Performance Security Deposit of 10%, of the (~Ontractual value, bekm.~ final award of the 
contract The technical & linancial bids will be opcllcd on 4.9.2015 at 11.30 A.M . 

.3. Bidders may a!s\) contact toll free Nu. 1800233 731 :' of Central Public Proeun;mcnl 
portal l(lr obtaining guidance to fill online tender. 



ANNEXURE 

I. SCOPE OF WORK ANI> TERMS & CONDI'riONS 

The approximate number of sottwarc item'> and tht:ir c;peci!ication propo~cd to be procured 
are indicated belovv:-

Sl. Desniption of items to he supplied Quantity 

Database \!1~ ')ql Server 20 I (l 

2 i Development I :nvironrncnt I .atcq ver~inn t ;f Visual '-;tudio 

2. ACCEPTANCE OF TERMS ANU CONDITIONS 
l'fw -.,upplier must agree to abide by th.: abnvt: ~cl l<lrth terms and conditions in the 
pr~.?scribed Prol{mna a~ at Alllli..':>.Urc !I and '>Ubmit rhe I echnical Bid in the technical 
Bid Prn1~mml al Annexun: IlL The required documents in lhc '! echnical Bid must 
he uploaded ,m the ( ·pp Purtal. Bid uf any linn di:,elosing ib financial bid except in 
!he BOQ Prol(mrw \\·ill be ,ummarily rejected. 

3. PENALTY CLAIJSF 
The successful bidder. ( L- i) linn ha:-, lu supply the item~. within a period of 15 day.;; 
lh'm the <1ward nf the o:,uppl; o1dcr. h1iling which a penalty of I% of the contract 
value per da:. ti.H· delay nl' each da). would be deducted f'rom the final bill. 

4. .H!RISDICTI0:\1 & APPLICABLE LA \:V 
The L.avvs ut' India shall g(>v,:rn the Contra..:t. /\II disputes ,;hall he decided within 
Ju1·i:,diction ufllon'blc Delhi High Court. 

5. !'he LMD ul' the unsuccc:,;sl'ul tenderer,; \viii he rckased alter finali;.ation of the 
contract and LMD ot' :-.ucccs.,ful tenderer will he released C>ll receipt of Perlixrnancc 
Security Deposit 

6. !he Ll\'ll> shall qand f(,rlcitcd if a bidder withdraws \)r amend:-, the hid/tender, or in 
ea:,c successful bidder l~1iis to c,ign or accept the contract vvithin rhc stipulated period. 
Nu int~n:'st wili be payable un rhi~ amount. I he LMD ~hal! ahc> .,;tand for10itcd in the 
event <lf premature '"' ithdrmvai , ,r the lender(~ 1 any ,,r the tenderer..,. 

7. !he t!rm ';hould lurni~h securit~ money <~quivalent to !()<%<'!'contractual value in 
the t()rm of 1"1:-.:cd Dcp,>sit Receipt/Bank Drafl!liank'-T. ·, dtcqucil)ank ( luarantcc m 
tiJvour of'"Pay & :\cc<lHnt ( Hliccr 0 du..:ation i. fVH!RD New Delhi within 7 days fi'\illl 

the datt~ of av,ard \ll the ..:on tract \v·hil'h "ill be returned alter satbbctory completion 
pf'thc ..:ontract. The :-,ccmity muncy ~hould t-cmain valid filr a rcriod of' three rnonths. 

8. If the work is found unsatisfat~tory or, if firm dishonor the t~ontract, th<~ st~curity 
money may he forfeited anti the _job may he entruskd to another firm withoul 
giving any notke to the contractor. In this regard the dt~cision of the Ministry of 
Human Resource Dl.•velopment wi.ll be final and binding on the t:ontrador. 

9. Nn advance payment v\ill be made in any c<l'iC and TDS \-viii be deducted a.~ per rule-:,. 



I 0. The tender application withuut complct<: documentslint(mmnion shall not be 
considered. 

I I. The tirm will be entirely responsible k1r an) loss causcd !.\' (i(\vcrnmcnt or to any 
other (;ovcrnn~<~nt proper!;. as result <'r negli.2cncc or cardcssncss of linn. The lirm 
should make good lh<: llmmc1al or ally other lo'><;es caused to /suftered by the 
Ciovcrntm:nton this iK'C<Jlllll. In ca~t.: oi'the Security deposit l~llls short Pr (()Und to be 
insuflicient to 111l'Ct:adjuS! the lu~s thus incurred by th.: Ministr;.. the balance, as may 
be necessary, shall be rec,wercd from tht~ cuntractual charges due to the tirm. 'lh: 
dec1sion ofthc Ministry in the comcxt -;hall he tina! and binding on the contractor. 

12. The contract i\v,ardcc linn ha:-, h' cn~urc that it J'ultilis ali the rcquircnH:nts as per ta.\ 

law::. and other laws applicable to his firmihu~incss. \!linistr; ul' !Iuman Resource 
Devclopmclll ''ill 11<.>1 be liable· l(x an\ violalk•n ol' an) laws/rules & regulations on 
the contractor and his lirm. 

i 

\'\~~,__.,,, \ /~--;:,, \. " 
(<;;;mjeev~'l ivastva) 

Lndcr Sccrct<~r;,/ 1P Govt. oflndia 
Tel No. L\073! 09. 



I. 

' . .l. 

Annexure- II 

ELIGIBUTY CRITERIA 

!·inn~ having mmtmum expericnn:, of 3 year:, in the relevant field. i.e., in 
supplying and installation \II' items in the (Jovernmenl Ministries I Departments J 

(iovernrnent ur Semi-govcmnwnl organi;ations. including Public Sector 
Undertakingo.. and havint.: till: rc:quisitc competence' capacity to do! handle thc 
job-; rdating to the ~uppl.: ur :-.oftwarc item~ cflicientl) ;1nd efkctively arc 
cligibk to participate in the tender process. 
The linn must have annual turnover ul· R-..05 lakh:-. per annum during each year of 
the la~t 3 financial years. i.e. 2012-!3. 2013-14 & 2014-15. Do(:urncnts in support 
of turnover i( :\ cenilic<ttc~ ,,r lhc relevant ;,·car") must he upluadcd with the 
tender. 
I he firm~ participating in the tender must have PAN NoJVAI Registration 
crtificatc. !'he documemar: proof of PN\ No. rcghtration ccrtilicalL·. V /\T No. is 
tu be upi<Xl(h;d \\ ith thc f\:chnical Bid. 

-l. The firm --;h.;,uld submit LMD W<)rth 10,0\lOi-(Rupee Thirty ll1ousand Only) in 
the t(mn tlr Fix,~d Dcpusit Rcccipt;f)ank Draft!nankcr's Chequc 1Bank Ciuarantcc 
drawn in !Uvuur '·'r .. Pay 8:.. Account Officer( hlucation ), Departrne1ll of Higher 
Lducatiun, \!! inio,try of lluman Rc-,ourcc Dcvelupmcnt, Shastri l~hawan, \JC\V 

Dclhi-110001 to Section Oft!c:cr iS&S-1) on or bef()rc last datc1limc of bid 
subm bsion. 

5. The participating firm~ arc rcquinxl 1t1 upload the rt•quin::d documents in the 
Annexure- I(] f()r ,:onsidcration and ,~valuation of their technical bid~. 

6. The financial hids arc to be uploaded only in the BO() in tht~ CPP PortaL 
The rates quolt:d againsl cad1 J!cm in the HUQ \\ill be c"cluding taxc~ . .,vhich will 
be paid as per rule•, 

7. It is <~autioned that any tirm which disclost.'S its Rates in the technical hid will 
be summal'ily rcjcded. 



Annexure-HI 
PHOFORiVlA f'OR l'ECH:\ICAL BID 

Qualifying Bid Documents 
(Copies of all d\)cumcnh arc rcquin:d ll• he: uploaded in the Tcchnic:a! Bid un the ( ·pp Portal) 

Tendc1· No. 27-34/2014-CO-S&S 
Note: The documents to bt~ uploadt•d should lw lcgibk. In (:asc the uploaded dm~uments 
arc not readable. the tt'IHier cannot be examined and the Technkal Bids can ht.• rejected, 
thereby reJecting the Tender of that 1irm. 

Sl 
No. 

I 

2 

3. 

Detail~ 

Finns having minimum C'.pcriencc. <:!f] ;car" in the rekvanr 
Jieid. i.e .. in installatiNl and 3L1pplying of Soltware in the 
(iovernmcnl fvlinisLrieo;! Departmcnb .. .- (iovemmenL or ~emi 
government \lrg:mi;ations. including Public Sector 
Undcr.t<lking?: .. 
The lirm mu-;t have annual turnover ot' R:c:. 05 lakhs per 
annum during each year or the last :; linancial year~. i.e. 
2012-t:t 2013-14 & 2014-15. Document~ in support or 

with !he tender. 
The finn;, participating in the tender must have PAl\; 
No.!Vi\T Registration certilicate. The docurncntary prod' of 
PAl\ No. registration ..:crli I iealc. Vi\ I 1\o. is tP be uploaded 
\Vilh the !cchni..:ai Bid. 
The firm should submit ! '.,11) worth 1()JHlO:-( Rupee~ lhirty 
TllPUsand <Jnly) in the !;.mn of Fixed Depu~it l~ccciptf!Sank 
Drall/Banker';-, Cheque/Ba11k Guarantee drmvn in favour of 
"Pa: & i\ccuum ()niccn Educatic,n). Department of ll ighcr 
l,ducatinn. 'vlinistry of fluman Rc::;nurcc Dcvcl<lpmcnL 
Shastri B!HJ\\an. \.e\\ lklhi-110001 

i.kdaration 

·; year~ 1\:pcrienee 
Certificatt: /Award 
letter of' works during 
.?012- 15. 

Copy of V t\ T N• ). 
4. Copyoff>:\N\io 

';canned Copy or 
! · 'vl U o! R~.30.000~-

l hereby cc:rtit) that the inh'!rnwtion furnishc:d above is full and l:(l!Tect to the best of 
my knowledge. ! understand that. in case any deviarion in the alwve '>latcmcrn at any stage. 
the cornpany \\ill be blacklisted and \viii nm have any dealing with the IVJI!R[) in future. 

(Name & Signature !>!'authorized signatoq with stamp) 



ANNLXLRL IV 

ln;;tr·uction;; of Online Bid submission 

ln~tructio11s to the Bidders to ~uhmrt the bids online the Cc·rural Public Pnll:urt~ment Portal for 

l l Po<;;;cssion of valid Digrtal C crt i tidlk 1 I)';( l and cnml lcmem:r·,~gic;tration of the~ 
cont.mc!Or<> .. hidelers <.>n the e-Proc:uremcnt·e-tender b a l~H· c-rcndering. 

2 l Bidder should do the' enrollment in the c·-Prz.•cw-cment site the ··online Bidder 
t::xv.:_Q1[r}1~'lli"" option available \ln tlw hon~c page. Purtai enrollment i:.. gencTally i!·(T of' charge. 
During enrollmcnt/regi•,tratiun .. the bidders \houid provide the correct-'truc inl(wmation 
including valrd email id. .·\i the ,·,.>rrcsponden<.'e •,hall be maJe dirc<.'tly with the 

<.'mailrd provided. contractor/bidders 
:; ) Bidder nc~Cd IlK sill: llldr u~~Cr ![). chosen during 

enrollment 
4) Then the Signature Cer!iticalL' (CI<~~:s ll or Cias:. Ill C:enitic"ak with signing 

usage l issued by S!l'Y ·! CS. nCode:c\ludra or an: Ccrti Authority r~Ccognizccl by CC A 
India \111 eTr,kcn·"SmartCard. should be registerc·cl. 

'"~ rhe DSC that i~ registered unly should he used the bidder and should er~>urc of rile 
'a me. 

6) Contract<;r· Biddc'r :n;:y go lhc• lender\ iln the site and download the 
rc.:quircd tender don.rrncnrs. schedule';, l·or 1 he tcnlk;·,; he \he is i ntcrTstcd. 

7) i\Cier :J,di the knder docurnent.·:clicdules. !he Bidder should go through the 
nmtac1 ddails. Bidder should take: 11110 account thc befor,: submitting 
the' bid~ online. 

8) If thcr'' arc any clarifications. thi\ nray be obtained on!mc thrc>~tf:.;h t!w tender ~ile. or throHgh 
the CDrJtac1 ckwils. Bidder should take: inl<l :1ceour1t the pubbhed bclim: 
suhmittin~:: tik' brds online 

9) Bidder ihc:ll the se~·ured 
chP>en and lhc'n h:. g1ving the 
to access DSC. 

101 Bidder sclech the tender which irc::,fre is inh:rc:;tcd in b:­
movcs it to rhc ·an\ 1.enclcr'' folder. 

tile u~er id; password 
of e ·r,,ken/Smartcard 

the ''earTh <1ption & then 

ll) From my tcmkr foldeL h~..· select:-; dk~ t<.:nder Lo vic\" all the ddaib indicated. 
1::') lt i, con~tructed th:J\ tile hiddn has n.~ad ail the' krm;-, and nlli<Jitiurts hcf(ne <,ubmitting their 

nfler. Bidder should ~\O the tender \chedr.dcs careful!' and upinad lhe documents as 
asked; othcrwi~c, the btd will be' 

1 .)) Bidder. in advance. o:hoHid ger read) the hid dou.!mcrw; hl o-ubrnith:J as indicated in the 
tender documcnb ~chcdukc und p,erh:rally, can be PDF formats. 1r 
there is more' than one Jocun~.cnt. the;. can be clubbed and can be provided in the 
requested l(mnar. Hi ciders Htd documenb r.n:~; be ,;,·an ned with I 00 with black and white 
opliun. ll i> ddvic<tbk that ech:li ... locurll<.'lll to h.: onlirh.~ i{lr· the tender~ 
should be· ksc; !.han VlB. lr any dncurncnt i,; more than 2fv1B. il can be reduced through rar 
and the· '•lilllc' c·an be' if Ho-.v,~Vl~r o!" liw file ~i;;e '' lc.~, than I VIB the 
trarbadion uploading time v.:lll be vc:r) f"a'L 

14) If there an: an\ e·!ariik:morb. rhi< rn<IY be obLJmed 
lliC'Cting if<m) Bidder should take im,> account the 
before submitting the ohline bid•; 

the ·,itc or durmg the pre-bid 
puhbhcd l!orn time tu time 

!5) ! he [liddcro, c<m update we~ I i in adv<\11<-'t::. the ducumc~nh su,:h <b cer·t.i lkates. annual rcpon 
dewils c'ic .. under My oprior1 and thc<>c can lw sdccrcd as per tender requirements and 
1hcn send v,ilh bid dm:Lrllellh bi<l :>uhmi~o>ion Thi:, will facilitate the bid 
suhmi'>si,m pn•c:e~~ iihh:r 1\:ducing rrplo;HI time nfbids. 

l6 l Bidder should :>ubmil. till' I cnJc1 h:,:'LMD as 11,~,1 111 thc: knckr. lhe original should be 
p(lstcd· C(>lll"ic~rGdig.i ven m per<on \(1 rhc Tc·ndcr . wrthin the bid submission 



due dale: & lillie Fn the lender \II' a~ indinllcd in !he· tender \c·anmxl cnpy or the instrument 
~hould he ttplo<·ldecl :1:- pan ,,fthc· ,·n<.:r 

171 While ;,ubmittin;!. the hids online tile bidder t<:a.Js the k'nns & ~·uttditiuns and accepts the 
same tt> pr<.•c-ced i'urlth~r tn <..uhmit tile hid 

I i\ 1 !'lie bidder ha;; I<' q~Jcct rile payment uptil•n 
applie<thk and enter dctHi I\ nf t lw i nsmnncnts. 

ofllinc tc pay ti~t.· Tender f'IT.TMD as 

I iJ) Tile details l'f the I)[); <\11'- ollher acceptnl instrument. 
dctaib mailah!e ill till: <;o,:ar111cd o,:op} and the data <..'lltl'rc·d 

Otlwrwise :.ubmi11ecl bid 1-viil tw: be acccptabk or !iahk 1;11 
2()) 'lilt~ bickkr h:.h lo aud tlw 

indieakd. Bidders lo noll' that the· 1vry ;;ct i>l 

cJtoltld wily with the 
bid suhmis~inn time. 

documents one hy on1.~ a\ 

the bids and 
uploading lhc:ir oiTcr:, ~hall h; dectncd to he a conlirmmion that thc'Y have read all sections 
and pages n!' the~ bid do~.:umcnl illcludi11g Cicncral c:onditiorb of comrac:t without any 
cxceptio11 and luvt' unckrstood the entire doctmJ<:nt and arc clear abuut the requirements nt 
the icmkr rc·quiremc·nh. 

:I ) The bidder has to upload the: relcvam tik-. 
nl any irrclcvw11 tiles. the hid \viii be-

<h indicated in the cover content. ln ease 

) lithe pnc:c htd lonna! is in a -;pn.:ad sli,:l:t lilc like Bn()_ \.'Js. 1ht: rates ofkrd 
sh01t!d he c:Hcr~.·d in tl;,; ;illoth'd ·;pa<:(' c~m! uplol·tded alter the n·levan! z·nlunmc;. 

hy tile bidder: dse the bid I he l'riu.:cl-hid•BO() lempiak nw:-.t wot b<.' :'l~<lditivd 

submitk'd i:.; liahk tn he l(ll thi~ tender. 
23) ·rhc l)l(ldcr~ arc rcque,tc~<:l \i'> ,ubmit the hid' online sy,h.:m to the Tender 

lnviling ;\uthurtly 1 l'l:\ l well before the bid stlhmissinn end elate 8. lime (a, per Scner 
:-,y~,h~m ( lnck i. 'Tht: IIA will no! !><..- h~,·lcl lor an~ sor: o!' dday or the dirticultic~ 

fact:CI the~ \uhnissicnl o!'bid onlint' h;. the.: hicldt:L· a! the dnettlh hour. 
24) Aller the hiJ ,ubmission 1 I.e:. <iller ( i ·1 rcuc' Hid \t!btnis~ion" in the portal\, the 

<tckno\vh:d:,:ent('llt nutnhcr. h lit<: •,;,tc:nt •.lwuld hy tile oiddcr and kept a~ a 
rccc\J·d (>I cvi,lenee fm onliuc· ,ubllti•,,i,.,n ol htd !nr the particular k:mkr and 11 ill al:.o act as an 
~.·ntr; pasc- it' date. 

:~:' 1 The time .·:cning' llxcd i11 the ,crh~r side 8. at ilK top (>i. lite kndcr site. will tw 
valid hlr :·11! :·Jclicllli ,11 bid ',ubmission. b!d ek. in tho,: e tender :,y<>tcm. 
I hc biddcl'~ should li.>lluv, lht-; time duriug bid ,ubmi~sion. 

]6) All the tht:J entered the biddet\ \Vtluld be encrypted PKI techniques 
to t:nsurc tlw .:ccn:cy oflrw data. The data cnkr,:d wili nm vtcwabic un:tuthorizcd persons 

during hid :-,ubmission & nPt be vic" a hie h>· an;.., >tic' until the lirnc of bid 
:27) ,\ny bid do,·unwnt llu: i.-, tP the :-.erl'c'l' usmg a 

;y:mtldl ic Fun her ll!is kc; to asymmetric t~ncrypti,m 
ustn;! bid q>c:llc'l'. render do~.:lllnt:nls become~ 

the tup 
.10) !·or au; 

provided 
con1act over 

1lk: klldcr ueening the ;:tnhuri/.ed hid op('llG!'~. 
,,/ tile bid~ i\ mail1l:tin,;d _,jrt~'C the \CCill't:d .'luekc1 !.aver l::.:X bil 

is tht.:\L l )at a sH1rav:c cncr;, df :.;,~~n:-.iti vc· fi-.~!d-., ~~done, 

S) <,tern the~ •tor111al .1vailable a\ 

the \X! ''" i\l opl iPil m tile hn'v"c:t 
pt-<'CC\.\. i lie bidck:r:; arc to n>ntan <LO. 

ii'1r llll' lurthc1 I he bidders arc asked t.u 



TLNUI~R ACCEPT/\NCf l J IITR 
1 lube 

The Under Secrctar) luthc (iovernmcnl ,,1· India 
S&S Scdion 
\1inistry of fluman Rcsourcl: l kvcl,lpmcnt 
Dcpartn1eni of! I Lducatiott 
Room No. In-C 
Sha~tri Bhawan 
New Delhi. 

Sub: Acccplmh:c ot Term<, & ( (mdition~ ofTcnder_ 

l cnder Rctl:rcncc No: No.? .14;20 I .:.I CO- S&.S 

L\\iNLXURL V 1 

!Jatc 

Name or I cndct '- Prncurcmcnt of Softwart• for US\.' ill tiH' Cop)right Oflicc of MHRD-

Dear 'lir.. 

I. J!Vvc have downloaded · (ibtained the tender ~) l(n the above mentioned 
·Tcmkr:Worl-..· !\>r the \vcb stic(s) Hamel). Prm·unomcnt of Softvran~ for us'' in the 
Cop:vright Oftkc of \HIRD as r>er )•l!lr advcrliscmenL given in the abuvc mentioned 
vvebsitc(s). 

2. L·\h· hereby cenif) that }i\\C have read 1be entire terms and condition;, of the tender 
documents ti·om Page No. t.n ... ·- (including al! ducumcnb like <:umne.,ure(s), 
:c:ch..::dulcv, ). etc .. l '' f11ch k•nn pan '' r the cunt wet cJ)J n:cnH.:nt ami l!wc 'hull abide hereh;r 
the term;. i ,~Pnditton~ 'clatF;c·~ lillained 1ilcrci11. 

The cotTigendum\~) b~ucd !i·om tirm: Iu time b.\ yllur Min too have 
all been taken into con~ ide rat i> 111. wh ilc ~ubm1tt i ng th acceptance lcu;;r. 

4. U\\ c hereby uneonditionall;. accept til;; h:ndcr condition" of above mentioned tender 
documcnth) i corrigcndtnnhl in ils Lllall; / cnlird:; 

) In case an\ ut' thi-, tender arc J(mnd vi>>latcd. then your 
Mmistryiorganis<.ilion shall 11itlwut prejudice to other or remcd) he at liberty to 
reject this lender/hid including th,~ l(lrti.:iturc urthc liill ~aid c:arnc:,t rnoney deposit ah:-,ulmdy. 

Your~ filithfully. 
oflllc Bidder.\\ 1th Official ~cal) 



BOQ PROFOIH'IA 

Item Details 

Databa~c -- \b Sql Server 20 l 0 

') i Development Environment Late<;~ 

ver~iun ;•f Visual Studil• 


