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No. F.21 (19) Edu-1/E.E./ 2009                                                             Dated : 23.9.2011 
 
1- vk;qDr] ek/;fed f’k{kk] chdkusj] jktLFkku 
2- funs’kd] izkjfEHkd f’k{kk] chdkusj] jktLFkku 
 

fo"k;% fu%’kqYd ,oa vfuok;Z cky f’k{kk dk vf/kdkj vf/kfu;e] 2009 ,oa 
jktLFkku fu%’kqYd ,oa vfuok;Z cky f’k{kk dk vf/kdkj] fu;e 2011 
& ifjosnuk fuLrkj.k ¼Grievence Redressal½A 

 
ifjosnuk fuLrkj.k ds fy;s jktLFkku fu%’kqYd ,oa vfuok;Z cky f’k{kk dk 

vf/kdkj fu;e] 2011 ds fu;e 24 ,oa 25 esa ,d fodsfUnzr O;oLFkk izfrikfnr dh 
tk pqdh gSA bl O;oLFkk ds vuqlj.k esa jkT; ljdkj us vius ifji= fnukad    
16-5-2011 ds }kjk fofHkUu Lrjksa ij dj.kh; dk;ksZ a dk mYys[k fd;k x;k gSA bl 
ifji= dh fujarjrk esa fuEu funsZ’k lHkh lacaf/kr vf/kdkfj;ksa dks ikyukFkZ izsf"kr 
fd;s tkrs gSa %&  
1- fu%’kqYd ,oa vfuok;Z cky f’k{kk dk vf/kdkj vf/kfu;e] 2009 dh /kkjk 2 

¼t½ ds vUrxZr vf/kfu;e dh /kkjk 32 ¼1½ ,oa ¼2½ dh ikyuk esa f’kdk;r 
fuLrkj.k gsrq jktLFkku cky f’k{kk dk vf/kdkj fu;e] 2011 ds fu;e 24 esa 
fo|ky; Lrj ij v/;{k fo|ky; izca/ku lfefr] CykWd Lrj ij lacaf/kr 
iapk;r lfefr ds fodkl vf/kdkjh ,oa ftyk Lrj ij lacaf/kr ftyk ifj"kn 
ds eq[; dk;Zdkjh vf/kdkjh vf/kd`r fd;s x;s gSaA  

2- fu%’kqYd ,oa vfuok;Z cky f’k{kk dk vf/kdkj vf/kfu;e] 2009 dh /kkjk 9 esa 
mYysf[kr dk;ksZa dks djus ds fy, jktLFkku fu%’kqYd ,oa vfuok;Z cky 
f’k{kk dk vf/kdkj fu;e] 2011 ds fu;e ¼3½] ¼5½] ¼6½] ¼7½] ¼8½] ¼9½] ¼10½] 
¼11½] ¼20½] ¼21½] ¼22½ ,oa ¼23½ esa O;oLFkk,sa izfrikfnr dh xbZ gSaA  

3- fu%’kqYd ,oa vfuok;Z cky f’k{kk dk vf/kdkj vf/kfu;e] 2009 ds vuqlkj 
fofHkUu /kkjkvksa esa nh xbZ le; lhekvksa dks n`f"Vxr j[krs gq, 6 ls 14 
vk;q oxZ ds ckydksa dks oS/kkfud ns;rk ¼Legal Entitlements½ layXud ds 
vuqlkj gksaxhA 

4- ifjosnuk fuLrkj.k gsrq fofHkUu Lrjksa ij xfBr lfefr;ksa ds v/;{kks a dk ;g 
nkf;Ro gksxk fd muds ;gka izkIr f’kdk;r@vihy dk fof/kor iath;u gks] 
f’kdk;rdrkZ dks mldh jlhn nh tkos rFkk layXu ifjf’k"V esa nh xbZ 
le;kof/k esa fuLrkj.k dj lacaf/kr dks voxr djk;k tkosA 
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5- f’kdk;r dk fuLrkj.k djrs le; fuLrkj.k djus okys vf/kdkjh dks nksuksa 
i{kksa dks lquus ds Ik’pkr vius fu.kZ; dk ldkj.k vkns’k ¼Reasoned Order½ 
tkjh djsxk rFkk vkns’k esa vihyh; vf/kdkjh ds inuke dk Hkh Li"V 
mYys[k djsxkA 

6- ftl Lrj ij f’kdk;r ntZ dh xbZ gS ;fn ml ij fu.kZ; fdlh vU; 
izkf/kdkjh }kjk fy;k tkuk gS rks f’kdk;r ntZ djus okyk vf/kdkjh rRdky 
mls lacaf/kr vf/kdkjh dks izsf"kr dj le; ij fu.kZ; djk;sxk vkSj bl 
vk’k; dh lwpuk f’kdk;rdrkZ dks Hkh nsxkA  

7- f’kdk;rdrkZ ;fn fu.kZ; ls larq"V ugha gS rks og lacaf/kr vihyh; 
vf/kdkjh dks vihy nkf[ky djsxkA 

8- lHkh lacaf/kr v/;{k izkIr f’kdk;rksa dk rRdky fo’ys"k.k djsaxsa rFkk 
f’kdk;r dh izd`fr dks n`f"Vxr j[krs gq, vius foosd ds vk/kkj ij layXu 
ifjf’k"V dh O;oLFkkuqlkj dk;Zokgh djsaxsA mnkgj.kLo:i izos’k ds le; 
;fn fdlh ckyd ds izos’k ls lacaf/kr dksbZ f’kdk;r izkIr gksrh gS rks mls 
vf/kdre   7 fnu dh vof/k esa fuLrkfjr djsaxsA blh izdkj vU; izdkj 
dh f’kdk;rsa tks Hkkjrh; n.M lafgrk dk mYya?ku ls lacaf/kr gksa tSls& 
fgalk] ckydksa dk 'kkjhfjd ,oa ekufld mRihM+u vkfn ds ekeyksa esa 
vko’;drk gksus ij ,Q-vkbZ-vkj- Hkh ntZ djk;sxkA  

 
mijksDr ifji= dks viuh v/khuLFk leLr dk;kZy;ksa@fo|ky;ksa esa O;kid 

izpkj&izlkj gsrq izpkfjr djsa ,oa bl ij le;c) rjhds ls dh tkus okyh 
dk;Zokgh ds ekWfuVfjax dh izfØ;k fu/kkZfjr djsaA   
 
layXu % Matrix For Grievance Redressal 

                                                              Sd/- 
izeq[k 'kklu lfpo 

Ldwy ,oa laLd`r f’k{kk foHkkx 
 

 



Matrix For Grievance Redressal 
 
 

Sl. 
No. 

Legal 
Entitlement 

Authority / 
Officer 

charged with 
provision 

Authority / 
Officer 

charged with 
redressal 

Time 
frame for 
Redressal 

Appellate 
Authority / 

Process 

1. Availability of 
neighbourhood 
school 

BEEO DEEO 1 Year Dir. Elementary 

2. Transport, 
where required 

BEEO DEEO 2 months Dy. Dir. 
Elementary 

3. Other specific 
entitlements 
(such as aids 
and 
appliances), 
where required 

HM / 
Principal 

BEEO/DEO(s) 6 months DEEO/DD(s) 

4. Admission 
without 
documents 

HM / 
Principal 

BEEO/DEO(s) 7 days DEEO/DD(s) 

5. Age 
appropriate 
admission 

HM / 
Principal 

BEEO/DEO(s) 7 days DEEO/DD(s) 

6. Any time 
admission 

HM / 
Principal 

BEEO/DEO(s) 15 days DEEO/DD(s) 

7. Timely Public 
Display of all 
admission 
related 
information 

HM BEEO/ DEEO 1 month DEEO 

8. Special 
Training 

HM / 
Principal 

BEEO/DEO(s) 1 month DEEO/DD(s) 

9. No Screening 
Tests 

HM / 
Principal 

BEEO/DEO(s) 7 days Dy. Dir. 
Elementary/Sec. 

10. No Tuition fees 
/No Fees/ 
Fund/No 
Application 
form fees/No 
Capitation 
fees/No 
Entrance Fees 

HM / 
Principal 

BEEO/DEO(s) 15 days DEEO/DD(s) 

11. Corporal 
Punishment / 
Discrimination 

HM/Principal SMC 7 days  BEEO/DEO(S) 



12. Text books/ 
Workbooks 

HM/Principal BEEO/DEO(S) 15 days  DEEO/DD(S) 

13. Scholarships HM/Principal BEEO/DEO(S) 3 months  D.D.Ele./Sec. 
14. Mandated 

working days / 
Instructional 
hours  

HM/Principal SMC 15 days BEEO/DEO(S) 

15. Pupil – Teacher 
Ratio 

HM/Principal BEEO/DEO(S) As per 
RtE Rules 

Dy.Dir. Ele 

16. Requisite 
classrooms 

SMC BEEO/DEO(S) 1 year DEEO/DD(S) 

17. Functional 
toilets / 
Drinking water  

SMC BEEO/DEO(S) 2 months DEEO/DD(S) 

18. Mis-use of 
school building 
/ infrastructure 

SMC BEEO/DEO(S) 7 days DEEO/DD(S) 

19. Non-
Compliance of 
teachers with 
duties 

SMC BEEO/DEO(S) 15 days DEEO/DD(S) 

20. Private Tuition 
by Teachers 

HM/Principal SMC 15 days DEEO/DEO(S) 

21. No failure No 
detention 

HM/Principal BEEO/DEO(S) 15 days DEEO/DD(S) 

22. Non-teaching 
duties 

SMC BEEO/DEO(S) 1 month DEEO/DD(S) 

23. Issuance of 
Transfer 
Certificate 

HM/Principal BEEO/DEO(S) 7 days DEEO/DD(S) 

24. Issuance of 
Completion 
Certificate 

HM/Principal BEEO/DEO(S) 1 month BEEO/DEO(S) 

25. No striking off 
Rolls 

HM/Principal SMC 7 days BEEO/DEO(S) 

26. 25 % 
Reservation in 
private schools 

HM/Principal DEEO/DEO(S) 1 month DEEO/DD(E)/ 
(S) 

27. No segregation 
of reserved 
children in 
private schools 

HM/Principal DEEO/DEO(S) 1 month DEEO/DD(E)/ 
(S) 
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