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Matrix For Grievance Redressal

SL. Legal Authority / Authority / Time Appellate
No. | Entitlement Officer Officer frame for Authority /
charged with | charged with | Redressal Process
provision redressal
1. | Availability of | BEEO DEEO 1 Year Dir. Elementary
neighbourhood
school
2. | Transport, BEEO DEEO 2 months | Dy. Dir.
where required Elementary
3. | Other specific | HM/ BEEO/DEO(s) | 6 months | DEEO/DD(s)
entitlements Principal
(such as aids
and
appliances),
where required
4. | Admission HM / BEEO/DEO(s) | 7 days DEEO/DD(s)
without Principal
documents
5. | Age HM/ BEEO/DEO(s) | 7 days DEEO/DD(s)
appropriate Principal
admission
6. Any time HM / BEEO/DEO(s) | 15 days DEEO/DD(s)
admission Principal
7. | Timely Public | HM BEEO/ DEEO | 1 month DEEO
Display of all
admission
related
information
8. Special HM / BEEO/DEO(s) | 1 month DEEO/DD(s)
Training Principal
9. | No Screening HM / BEEO/DEO(s) | 7 days Dy. Dir.
Tests Principal Elementary/Sec.
10. | No Tuition fees | HM / BEEO/DEO(s) | 15 days DEEO/DD(s)
/No Fees/ Principal
Fund/No
Application
form fees/No
Capitation
fees/No
Entrance Fees
11. | Corporal HM/Principal | SMC 7 days BEEO/DEO(S)

Punishment /
Discrimination




12. | Text books/ HM/Principal | BEEO/DEO(S) | 15 days DEEO/DD(S)
Workbooks

13. | Scholarships HM/Principal | BEEO/DEO(S) | 3 months | D.D.Ele./Sec.

14. | Mandated HM/Principal | SMC 15 days BEEO/DEOQO(S)
working days /
Instructional
hours

15. | Pupil — Teacher | HM/Principal | BEEO/DEO(S) | As per Dy.Dir. Ele
Ratio RtE Rules

16. | Requisite SMC BEEO/DEO(S) | 1 year DEEO/DD(S)
classrooms

17. | Functional SMC BEEO/DEO(S) | 2 months | DEEO/DD(S)
toilets /
Drinking water

18. | Mis-use of SMC BEEO/DEO(S) | 7 days DEEO/DD(S)
school building
/ infrastructure

19. | Non- SMC BEEO/DEO(S) | 15 days DEEO/DD(S)
Compliance of
teachers with
duties

20. | Private Tuition | HM/Principal | SMC 15 days DEEO/DEO(S)
by Teachers

21. | No failure No | HM/Principal | BEEO/DEO(S) | 15 days DEEO/DD(S)
detention

22. | Non-teaching SMC BEEO/DEO(S) | 1 month DEEO/DD(S)
duties

23. | Issuance of HM/Principal | BEEO/DEO(S) | 7 days DEEO/DD(S)
Transfer
Certificate

24. | Issuance of HM/Principal | BEEO/DEO(S) | 1 month BEEO/DEO(S)
Completion
Certificate

25. | No striking off | HM/Principal | SMC 7 days BEEO/DEO(S)
Rolls

26. | 25% HM/Principal | DEEO/DEO(S) | 1 month DEEO/DD(E)/
Reservation in (S)
private schools

27. | No segregation | HM/Principal | DEEO/DEO(S) | 1 month DEEO/DD(E)/
of reserved (S)

children in
private schools
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